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Board President

President’s Report

For the past 73
years, since 1937, SWRE
has worked to provide
exceptional service to
rural Texoma.

We can all be proud of SWRE’s strong
record of conservative operations, efficient
service to members, and ability to provide
plentiful and affordable power. For more
than seven decades, SWRE has delivered
power to homes, farms, and businesses in
our l1-county service area.

In the earliest days, that power provided
electric lights where, before, there had
been none.

Over the years, as uses for electricity

expanded, it became an essential source for
heating and cooling homes, pumping and
heating water, washing clothes, cooking
food, and making lives easier.

With each decade, electricity has also
become increasingly important for irrigating
crops, for pumping oil and gas, and for
meeting unique needs of businesses.

My point is that as the uses for electricity
have expanded, so too has the demand for
electricity. That is a trend that is not expected
to change. As we look to the future, we know
that more electricity will be needed.

In addition to my service on the SWRE
Board of Directors, I have the privilege of
representing SWRE on the board of Western

Farmers Electric Cooperative, our co-op’s
power provider.

Western Farmers is looking at ways to
increase it’s electrical output. That is quite
a challenge in the current political climate
in which regulatory laws and agencies are
encouraging a move away from coal-fired
power plants. I am pleased to say that
approximately 18% of Western Farmers’
power comes from renewable resources
— primarily wind and hydro power.

Just as SWRE has worked to meet
expanding power needs of its members
since 1937, SWRE and Western Farmers
will continue to work today to anticipate and
prepare for member needs in the future.

Mike R. Hagy
Chief Executive
Officer

C.E.O.’s Report

The year that has
passed since our last
annual meeting has
been a challenging one,
to say the least!

The Christmas Ice Storm of December
2009 and the Ice Storm of late January and
February of 2010 created many challenges
for SWRE. Those challenges have shaped
many of the activities of our cooperative.

The ice storm that hit SWRE’s service
territory on December 24, 2009 was at that
time one of the biggest ice storms that our
cooperative had experienced. High winds,
ice and snow drifts caused considerable
damage across most of SWRE’s service
areas in Oklahoma and parts of North Texas.
The last residence was restored to power six
days into the emergency period and the total
damage to our system pushed the million
dollar figure.

The irony was that the last non-
emergency service for the December storm
was restored on January 26, 2010, and
another ice storm hit our service area on
January 28.

Unfortunately, the January 28th storm
made the Christmas Eve storm seem like a
minor event! Both of the storms had been

forecast to impact the eastern part of the
state more than our service area, but that
was not the case.

The southwestern part of Oklahoma
experienced the brunt of the storm and
power was lost to nearly all municipal
providers, Public Service (AEP), and
cooperative systems in the southwest
quadrant of Oklahoma. The emergency
period for this storm persisted for twenty-
one days. SWRE’s linemen worked night and
day, seven days a week, to restore service.
They were aided in the restoration process
by more than 170 linemen who represented
cooperatives from Texas and contractors
from Oklahoma and Texas.

Our cooperative replaced approximately
3,000 poles, hundreds of transformers, and
more than a thousand services at a cost of
almost 8 million dollars. The clean-up effort
extended into late June and early July, and
we anticipate that further maintenance may
still be required on poles, hardware, and
cross arms that were not visibly damaged,
but may still fail sometime in the future
because of residual damage.

Even though our cooperative was in
good financial condition, the cost of the
storms has had an impact on our system.

Our staff has worked with FEMA
officials to compile damage assessments
and extensive reports to file for federal and
state funds. That funding may take one to
two years to receive.

SWRE staff has also been working
with our rate consultants to compile a rate
and cost of service study to determine the
long-term impact of our storm costs. Many
cooperatives and other utilities raised rates
immediately after the storm. We wanted
to complete a comprehensive study so that
we could realistically determine our long-
term financial status rather than institute a
“panic” rate increase.

Our Board of Trustees will review
that cost of service study and make
decisions on a potential rate increase in the
coming weeks.

I am so thankful for our employees
and members at SWRE! The patience and
concern for the safety of our workers that
was demonstrated by our members was
unmatched and very much appreciated. As
an employee and a member of SWRE, I am
thankful to be part of our vision of “safety,
service, and satisfaction — one member
at a time.”



SWRE ANNUAL REPORT

Co-op Connections™ Card

SOUTHWEST RURAL ELECTRIC ASSN.
Member# 142407524
Group# 222030K10

To locate a&rw-der or for q;.lcshons call FBO0-B00-T616
Madl Ox iptions 1-877-839-8121 “
¥

Ty
armacis

Show your Co-op Connections card at
the following participating businesses to
receive a discount on goods or services
as described:

ALTUS PRINTING COMPANY, Altus, OK —
10% off (in-house printing projects only)

BELLES & BEAUX, Altus, OK — 10% off
regular-priced merchandise

BETH’S BEAUTY BOX (Beth Coker, owner,
and Chyrlon Stroud, operator), Vernon,
TX — 10% off retail products and $1 off
haircuts

COBLE-BURDETTE MECHANICAL, Vernon,
TX - 15% off service fee

THE COTTON PATCH, Altus, OK — 10% off
regular-priced merchandise

COY’S DISCOUNT FOODS, Vernon, TX
—Free loaf of Shurfine Bread with purchase
of $20 or more

CROWELL CONTRACT AND DESIGN,
Crowell, TX — 10% off any order over $50

CROWN JEWELRY, Altus, OK—10% off in-
stock regular-priced merchandise

FREDERICK ACE HARDWARE, Frederick,
OK — 10% off regular-priced merchandise
(cash, check or credit card. No store
charges)

HOWARD CHIROPRACTIC (Dr. Greg
Howard, D.C.), Frederick, OK — 50% off
initial visit which may include examination
by the doctor, nervous system analysis, X-

More than 56,000 national and regional
pharmacy chains and many independent
pharmacies participate in the Co-op
Connections plan.

Members may visit the following web
site for lists of participating pharmacies
or to determine Co-op Connections
prescription drug prices by location:

Don’t Have A
Co-op Connections Card?

If you have not received a Co-op
Connections card or have lost cards
that were mailed to you in the past, just
request new ones!

Call the co-op at 1-800-256-7973 to
request your card or enclose a note with
your next SWRE payment.

rays (if necessary) and the doctor’s report
of his findings

JOHNNY ROBERTS MOTORS, CHRYSLER,
DODGE AND JEEP, Altus, OK—10% discount
on parts and service labor (minimum parts,
$25 and above)

LADY AUSTIN’S, Altus, OK — 10% off
regular-priced merchandise

LUIGI’S PIZZERIA, Blair, OK and Altus,
OK — $10% off purchase (excludes snacks
and beer)

MARVIN TATE COMMUNICATIONS,
Vernon, TX; Quanah, TX; Altus, OK;
Childress, TX — Free cigarette lighter
adaptor with new activations; 20% discount
on accessories

MIC’S BARBEQUE, Vernon, TX — 10% off
regular-priced merchandise

NORSWORTHY MUSIC CENTER AND
RADIO SHACK, Vernon,TX — 5% off regular-
priced merchandise, excluding computers
(cash sale only)

PEPPERBERRIES, Vernon, TX — 10% off
purchase (excludes Brighton)

PETAL PUSHERS FLOWERS AND GIFTS,
Altus, OK — 10% off all “in-store” purchases

RED RIVER RANCH SUPPLY, Vernon, TX
— 5% off purchases

RUBLE-VANCE AUTOPLEX, Vernon, TX
— 10% off all parts and service; $500 off
used vehicle; 1 year oil changes and tire
rotation (12 months or 12,000 miles) [Must
present card prior to purchase. Not valid
with any other offer or discount.]

TODD R. SMITH, 0.D., Therapeutic
Optometrist, Vernon, TX—10% discount on
eyewear (some restrictions apply)

www.rxpricequotes.com.

Do not call pharmacies for price quotes.
Prices may change from day to day and
may not be given over the telephone.

The Co-op Connections pharmacy
discounts may NOT be used in combination
with prescription insurance programs
or other discount programs. For co-
op members who do not have health
insurance that pays prescription benefits,
though, cost savings can be significant.

According to the web site, participating
pharmacies in the area include the
following:

According to the web site, participating
pharmacies in the area include
the following:

AAA Pharmacy, Hobart OK; Boothe

Use Co-op Connections for Discounts

SUBWAY OF FREDERICK — Free cookie
with meal deal.

VERNON FORD DODGE CHRYSLER
JEEP MERCURY, Vernon,TX — Invoice
minus rebates on all new vehicles; 5
percent discount on service and parts for
maintenance items.

VERNON PEANUT COMPANY, Vernon,
TX — 5% off purchase of 10 bags or more
of Martindale Fee; OR 10% off purchase of
40 bags or more of Martindale Feed

WILMES CHEVROLET, BUICK, GMC, Altus,
OK — 10% off on parts and service

WILMES SUPERSTORE, FORD, LINCOLN,
MERCURY, Altus, OK — 10% off on parts
and service. [Not valid with other offers
or discounts]

NOTE: All Co-op Connections merchants
participate in the program voluntarily
as a service to SWRE members and may
interpret, alter or update their offers as
they wish.

Go-op Connections Deals
Available Nationally

Many national, state, and regional
companies offer Co-op Connections
discounts.

For details of what each company
offers and how to claim the benefits,
check the Co-op Connections link at the
SWRE website (www.swre.com) or visit
Touchstone Energy’s Co-op Connections
site (www.Co-opPocketPower.com).

PRESCRIPTION BENEFIT CAN BE COST-SAVER

Drug, Hobart OK; Bratton Drug, Mangum
OK; Bunker Hill Drug, Altus OK; Clinic
Pharmacy, Altus, OK; Family Pharmacy,
Vernon, TX; Frederick Pharmacy, Frederick,
OK; Goldsmiths Drug, Electra, TX; Grinnel
Prescription Shop, Hobart, OK; Hillcrest
Pharmacy, Vernon, TX; Hughes Pharmacy,
lowa Park, TX; Jack’s Park Pharmacy, lowa
Park, TX; Lewis Pharmacy, Frederick, OK;
Puckett’s Discount Pharmacy, Mangum,
OK; REXCO, Altus, OK; Shaw’s Pharmacy,
Crowell, TX; United Discount Drug,
Altus, OK; United Pharmacy, Vernon TX,
Burkburnett TX, Mangum OK; Wal-Mart
Pharmacy, Vernon TX, Hobart OK, Altus
OK; Walgreens, Altus, OK.

NOTE: The list of participating pharmacies
is subject to change.




