
Plug in to the benefits of the FlexPay prepaid program! 

NEW USERS HAVE 
NO UP-FRONT DEPOSIT

MONITOR YOUR ENERGY USAGE 

ESTABLISHED MEMBERS CAN USE 
THEIR EXISTING DEPOSIT TO PAY 

THEIR BILL

NO MORE MONTHLY BILLS

CONVENIENTLY PURCHASE 
ELECTRICITY UPFRONT

24/7 ACCOUNT ACCESS

HOW DOES FlexPay WORK? 

1 SIGN UP at the SWRE office or by calling 1-800-256-7973. 

2 LOAD UP your account. Select an amount to deposit into your 
FlexPay account to begin your service.

4 REVIEW ALERTS. SWRE will notify you via email and text 
message when your FlexPay account reaches the low-balance 
threshold. 

5 RELOAD. When your balance is low, just make a deposit on your 
FlexPay account by logging into your online SmartHub account 
or using any of our other convenient payment options. To avoid 
disconnection (when your account balance reaches zero), reload 
your account.

3 DOWNLOAD SMARTHUB. Download the SmartHub app for 
your phone or tablet, or create your online account at SWRE.com. 
Your online account gives you 24/7 access to check your usage, 
account balance, and report an outage.

CALL SWRE AT 1-800-256-7973 TODAY TO SIGN UP! 

DOWNLOAD THE SMARTHUB APP

FIGURES ARE FOR ILLUSTRATIVE PURPOSES ONLY.

http://SWRE.com

